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How LeanData Supports the
Financial Services Industry

Centralize Your Data, Enhance Customer Satisfaction

Simplify Complex Operations

Financial services companies face the challenge of managing significant amounts of sensitive customer
data across multiple, often outdated systems. LeanData provides a Salesforce-native solution that
centralizes and streamlines data management, eliminating duplication and manual processes.
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II Create a unified
0 customer view
Consolidate customer data in one

centralized location, enabling faster
and more accurate interactions.

Real-time
updates

Maintain continuously updated,
accurate customer data across your
organization.
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Deliver Exceptional
Customer Experiences

Efficient operations and accurate data
directly improve customer service. LeanData
equips your customer-facing teams with real-
time, context-rich customer information.

Rapid response times: Significantly
’ reduce response times and meet SLAs
consistently.

Personalized interactions: Empower

’ your teams with comprehensive
customer profiles, improving the
quality and relevance of each
interaction.

360-degree customer view: Quickly

' act on customer signals and provide
seamless experiences across all
channels.

Enhanced satisfaction: Differentiate

' your service by delivering accurate,
relevant, and timely information in
every interaction.

?@M Reduce

- technical debt

Seamlessly migrate from legacy
systems to Salesforce, significantly
improving operational efficiency.

‘*@‘” Efficient data

\ ' E E| migration

Transition smoothly from
outdated platforms with minimal
operational disruption.

Built for Security
and Compliance

Compliance and security are critical in
the financial services industry. LeanData
operates entirely within Salesforce,
providing robust security aligned with
stringent regulatory standards.

Data security: Your data never
) leaves the secure, SOC2-certified
Salesforce environment.

Continuous uptime: Reliable,
’ automated processes eliminate
risks associated with downtime.

Comprehensive audit trails:

) Automated logging of data
interactions simplifies compliance
audits.

’ Risk mitigation: Robust security
protocols prevent data breaches
and unauthorized access.



Accelerate Digital Transformation Streamline Lead Management
LeanData supports rapid digital and Routing
transformation initiatives, crucial for adapting LeanData’s lead management capabilities
to changing market conditions and customer solve common issues like duplicate records and
expectations. incorrect routing.
Flexible and scalable: Rapidly Prevent duplicates: Match, merge, and
implement new workflows without route leads immediately, regardless of

complex integrations or extensive
development.

volume.

Precision routing: Instantly direct

Ope_ratlonal efﬁmgncy: Automate leads to the right team members
routine tasks, allowing teams to focus based on predefined criteria, improving
strategically rather than on manual responsiveness.
processes. .

- : : Automation: Reduce manual processes
Improved Aaglllty. Quickly adjust ) and administrative tasks, freeing your
processes in response to market shifts, teams for high-value activities.

maintaining competitiveness.

Data-driven decisions: Leverage
accurate, real-time insights to optimize
operations and enhance strategic
planning.

Simplify Compliance and Risk Management

LeanData streamlines regulatory compliance and risk management, crucial in financial services.

Automated compliance: Q Q IS Seamless integrations:
‘ Embed compliance procedures @ Effortlessly connect compliance
within workflows, automatically tools, enhancing visibility across

triggering necessary actions. o o) T operational systems.

Proven Results in Financial Services

Leading financial institutions already leverage LeanData to optimize operations,
compliance, and customer experiences.

Key Financial Services Customers:
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Payment Processors Retail/Consumer Banks Small Business Lending

Results Achieved

95% Ensuring precise routing and Meeting strict industry requirements

Matching accuracy ﬁ Rapid response and SLA adherence
9
reduced duplication. and enhancing customer satisfaction.

)
Automation and efficiency gains 8\)\/8 Better data and personalized
J, interactions drive loyalty and growth.

@ Reduced operational costs o Enhanced customer retention

significantly lower expenses.

With LeanData, financial services institutions confidently handle

complex data management challenges, deliver exceptional customer D LeOn
experiences, and adhere to stringent compliance standards —all
from a robust, integrated Salesforce-native platform.



