
WHY MORE REVENUE TEAMS ARE 
BREAKING UP WITH CHILI PIPER
And Why They’re Choosing LeanData Instead.
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THE SHORT VERSION?
Chili Piper can’t keep up.

That’s why companies like Cognism, Rebuy, Lattice, Remote, and Spekit ripped and replaced it  
with LeanData. 

You don’t have time for manual fixes, misrouted leads, or support that ghosts you.

LeanData solves those problems — permanently.

MATCHING THAT 
ACTUALLY WORKS

•	 LeanData’s fuzzy matching engine uses six fields and 
tiebreakers to hit 95% accuracy

•	 No more matching logic that dumps hot leads into 
the wrong queue, or nowhere at all.

1.

FLOWS THAT DON’T BREAK 
UNDER PRESSURE

LeanData’s FlowBuilder is the most flexible  
in the business.
•	 Branching decision trees 
•	 Multi-step logic
•	 No-code updates 
•	 Supports ABM, SLG, PLG, and Buying Groups Motions

2.

“Chili’s matching was 
broken. We lost 50+ demo 
requests in 36 hours.”
Marketing Ops Manager,  
SaaS company

“Chili’s routing  
logic was so limiting it 
made our flows more 
complex, not less.”
Marketing Ops Manager, SaaS company



BUYING GROUPS EDITION
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Visit LeanData.com to learn more about LeanData’s go-to-mar-
ket operations solutions for Matching, Routing, Scheduling and 
Buying Groups, or visit us on AppExchange.

REQUEST A DEMO

GET 
STARTED 
TODAY

Why LeanData?
Today’s growth leaders power their B2B selling with LeanData, the gold standard in modern revenue orchestration and 
an essential element of the modern RevTech stack. The LeanData Revenue Orchestration Platform, powered by No-
Code Automation, simplifies and accelerates coordination of all the plays, people and processes needed to transform 
buying signals into buying decisions. LeanData is inspiring a global movement among its 1,000 customers and commu-
nity of 5,000+ OpsStars worldwide, empowering them with revenue operations excellence that translates into compel-
ling buyer experiences and competitive advantage. Join the movement!

Track Signals Every 
Step of the Way
Prevent key buyers from 
being ignored. Easily 
understand each individual 
and their interactions to 
accelerate deals.

Convert Action to 
Traction
Equip your reps with a full 
perspective to unlock the 
power of deeper connections: 
because better relationships 
lead to better deals.

Create Buying Groups 
with the Power of AI
Target individual members of 
a Buying Group and identify 
the role each person plays in 
every purchasing cycle.
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STOP DUCT-TAPING YOUR REVENUE 
PROCESS. START SCALING IT.  
MAKE THE SWITCH.

SALESFORCE-NATIVE. 
PERIOD.

LeanData keeps everything inside Salesforce.
•	 No risky data transfers
•	 No API quota nightmares. 
•	 Just seamless, secure orchestration and reporting.

4.

VISIBILITY YOU DON’T  
HAVE TO PRAY FOR

LeanData gives you Salesforce-native audit logs, clear 
error messages, and routing insights. You’ll fix things 
before leads slip through the cracks.

3.
“We couldn’t troubleshoot 
errors without Chili’s CSM. 
LeanData BookIt lets us fix 
things fast ourselves.”
Salesforce Admin, HR software

“Chili’s routing  
logic was so limiting it 
made our flows more 
complex, not less.”
Marketing Ops Manager,  
SaaS company

SUPPORT THAT  
SHOWS UP

LeanData’s customer success team doesn’t just answer 
tickets. They partner with you. No risky data transfers
•	 97% customer satisfaction after go-live  
•	 Fast response times
•	 A proactive approach to helping you scale and evolve

5.
“We submitted feature 
requests to Chili Piper for 
years. LeanData shipped 
ours in weeks.”
Marketing Ops Director,  
SaaS company

BY THE NUMBERS: TEAMS THAT SWITCHED FROM CHILI PIPER

saved time on admin tasks 
(Ops, BDRs, AEs, CSMs)

74% 65% 57% 83%

increased meeting 
assignment accuracy

74% 65% 57% 83%

improved meeting 
assignment speed

74% 65% 57% 83%

achieved ROI within days or 
weeks after switching to LeanData

74% 65% 57% 83%

REQUEST A DEMO

The Bottom Line: If you want basic scheduling, Chili Piper might work. 
If you want to stop worrying about lead routing and start focusing on revenue, LeanData’s the only choice.


